
THEME 6 BRIDGING CULTURES VOCABULARY WORKSHEET (UPLIFT) 

A. Read the dialogue and complete the missing parts with the expressions below 

One-way, please. / How can I help you? / How much is the ticket? / Here you are. / Where are you travelling to? 

Martha: Hello, welcome to Flyback Airlines. ___________________________________? 

Sorin: Hi, I want to buy a plane ticket for next Saturday. 

Martha: _________________________________________? 

Sorin: To Mexico City. 

Martha: Sure. One-way or return ticket, sir? 

Sorin: _________________________________ 

Martha: Which class would you like to fly? Business or economy? 

Sorin: Economy, and I want a window seat, please. 

Martha: Of course, what’s your name, sir? 

Sorin: Sorin Radu. _____________________________ 

Martha: From Bucharest to Mexico City, a one-way ticket on Saturday costs $460, Mr Radu. 

Sorin: Cool. I’ll pay cash. ______________________________________ 

Martha: Here’s your ticket, sir. Thank you for choosing Flyback Airlines. 

Sorin: Thank you, bye. 

B. Match the questions to the answers. One is extra. 

1. Which class would you like to fly in?  a Window, please. 

2. Where are you travelling to?   b Madrid. 

3. How much is the ticket?    c Business, please. 

4. Which seat do you prefer?    d Ali Özmen. 

5. When is your date of travel?    e It is $396, madam. 

f August 3rd. 

C. Order the sentences to make a meaningful conversation. 

___ What type of seat do you prefer, Mr Ogawa? 

___ And here is your ticket, sir. Have a nice flight. 

___ Hi, I would like to buy a ticket, please. 

___ May 10th is available. What’s your name and surname, sir? 

___ A one-way ticket to Tokyo on May 10th is $647, sir. 

1   Good morning. How can I help you? 

___ Aiko Ogawa. 

___ Tokyo. I want to fly on May 10th and one-way, please. 

___ Thank you and have a good day. 

___ All right. Here you are. 

___ Okay, where are you travelling to? 

___ Aisle. How much is the ticket? 

D. Complete the sentences with the words given below. 

customary / generosity / summon / rude / tasty / widely-accepted / compliment 

1. A host’s_________________________ and hospitality can make you feel at home. 

2. It is not always easy to find ___________________________ and fresh food when you are abroad. 

3. One of the most table _____________________ manners is to take one bite of food and chew it slowly. 
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4. To show that you think your host’s cooking skills are great, you can offer a _____________________ on the dishes. 

5. In Cyprus, you should not lean back in your seat and put your hands behind your head at the table because both 

Turkish and Greek Cypriots consider it _______________________.  

6. In Bosnian culture, it is _______________________ to treat someone with food and drinks if they bring good news. 

7. To ______________________ a waiter at a restaurant, you should simply raise your hand and point. 

E. Order the words/phrases to make sentences. 

1.  to drink / you / anything / would / like / ? 

2. meal / please / the / after / . 

3. you / how / like / pay / would / to / ? 

4. the / can / bill / have / we / ? 

5. have / I / potato pie / can / ? 

6. your orders / I’ll be / shortly / with / back / . 

7. carrot soup / I’d / creamy / like / . 

8. could / menu / I / a / have / ? 

9. ready / you / to order / are / ? 

F. Complete the following dialogue. Use six of the sentences in Exercise E. 

Waiter: ___________________________________________? 

Customer: Yes, __________________________ and French fries, please. 

Waiter: All right. Would you like a main dish or pizza? 

Customer: No, thanks. _______________________________ please? 

Waiter: Sure. _______________________________________________ 

Customer: Well, I’d like blackberry lemonade with vanilla cake. 

Waiter: Of course. Do you want me to bring it with the meal? 

Customer: No, __________________________________ 

Waiter: No problem. _____________________________________ 

Customer: Thanks a lot. 
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